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Personal Internet Banking 
 Service Amendment Request 

Account Number      Title       
 
 

 
 
First Name(s)       Last Name 
 
         
 

 
Temporarily suspend my Internet Banking Services 
 
From                                                          
 
Resume my Internet Banking Services 
 

on  
 
 

Note: Resume only applies to customers who have temporary suspended Personal Internet Banking Services. 

Reactivate Personal Internet Banking Services 
For security reasons, we will suspend your Personal Internet Banking Service with no logon records over 
12 months. Please select here to reactivate Personal Internet Banking services.  
 
Cancel Internet Banking Service 
 

Reason of Cancellation 
 

Cancel all accounts or services with HSBC 

Re-register for a new username 

Others:  

 

I confirm that the information given above is correct and complete and authorise HSBC to confirm the details from any 
sources it may choose. I have read and understood the HSBC Personal Internet Banking Terms and Conditions and agree 
to be governed by them. 

 
 
 
 
 
 
 
 
 
 
 
 

Signature                                                                                                     Date 
 

Use this form to: 1. Suspend/Resume Personal Internet Banking Services Temporarily 
                           2. Reactivate Personal Internet Banking Services 
                           3. Cancel Personal Internet Banking Services 
Please call our contact centre on 800 1234 or (230) 403 0701 for assistance. 

Return completed form: by mail to Contact Centre, HSBC Centre, 18 CyberCity Ebene, Mauritius 
                                Or by visiting your nearest HSBC branch.  

CUSTOMER DETAILS 

1. TEMPORARILY SUSPEND PERSONAL INTERNET BANKING SERVICES 

 

CUSTOMER DECLARATION / AUTHORISATION 

2. AMEND PERSONAL INTERNET BANKING SERVICE 

DD MM YYYY

DD MM YYYY

S.V

Mr. Mrs. Miss Others 


